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Home Banking

CREDIT UNION, INC.

HELP/SUPPORT

e —— Log-in to your Home Banking account Help with this page
> General Help

> Security Information

= Privacy Policy

e Step 1
meewete | Click here to change your

Home Banking password

Forgotten your Passwor{

4 consecutive failed log-ins will disable your account.
Our system will automatically disable your account after 180 days of inactivity. ¥You can avoid this by logging into your account every 180 days.

Would you like to sign up for Home Banking? Click Hers




Step 2
Input your Username and Email
Address then click Submit

Caton “Family o
Home Banking

CREDIT UNION, INC.

HELP/SUPPORT
Forgotten Password ek wth T misg

= Contact Us

= General Help

= Security Information
= Privacy Policy

* Log-in FORGOTTEN PASSWORD

DISCLOSURES Username:

= Our Disclosures

= Our Privacy Policy

Flaase provide your Username and E-Mail Address for validation. An e-mail will ba sent te your e-mail address on file with infoermation for resetting your
password. If your e-mail address is incorrect, you will need to contact your credit union.




Step 3
Notification that instructions are
sent to your Email Address

i  Caton family e
,}1— Home Banking

CREDIT UNION, INC.

HELP/SUPPORT

T Forgotten Password Help with this page
= General Help

= Security Information

= Privacy Policy

* Log-in FORGOTTEN PASSWORD

DISCLOSURES Instructions are being sent to: YOU@YOUREMAIL.COM

If this e-mail address is incorrect, you will need to contact the credit union.
= Our Disclosures

= Qwur Privacy Policy




B Your link to Home Banking - Message (Plain Text)

: File Edit Yiew Insert Format  Tools  Ackions  Help

: i Reply | S@Replyto Al | (R Forward | S By | | w |3 |3 X | & - o - A |2} IQ,I!

From: Eaton Family Credit Union Home Banking [donotreplyi@rcolmstead. com]
To: Fred Siegel
Cc:

Subject:  Your link ko Home Banking

PLEASE DO NOT REPLY TO THIZ EMAIL.
Thizs emwmail was sent as a request to reset your password on Home Banking.

Please follow the link bhelow to gain access to Home Banking.

https://www.mycuathowe . cow/ eaton,/ v 0000 Luthentication/ Login. aspx lUserkey=6/2ddbdc-elfi-dbdd—aa/a-cddoddesdshe s

Step 4
Click on this link to verify your account
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CREDIT UNION, INC.

HELP/SUPPORT
ey Reset Forgotten Password Help with this page

> General Help
> Security Information

> Privacy Policy

> Log-in NEW PASSWORD
DISCLOSURES Username: 00000146525 Step 5
> QOur Disclosures Mew Password:

> Qur Privacy Paolicy Input and Confirm your neW
Confirm Password: u
Password then click Change
Password

Change Password 4

PASSWORD REQUIREMENTS

#* Your new password must be 4-16 characters long, and may contain any combination of letters, numbers and special characters.
# Your password should also be different from your username. Commeon information, such as your first name and last name, is not recommended.







